UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO LONG KHANH Déc 1ap - Tu do - Hanh phuc
Sb: 551/KH-UBND Long Khanh, ngay 12 thang 4 nam 2024
KE HOACH

Kiém tra trach nhiém cong vu, ky luit ky cwong hanh chinh,
cdi cach hanh chinh, kiém soat tha tuc hanh chinh nam 2024
trén dia ban thanh pho Long Khanh

‘ thl_IC hién K& hoach sé 110/KH-UBND ngay 29/3/2024 cua UBND tinh
vé kiém tra trach nhiém cong vu, ky luat, ky cuwong hanh chinh, cai cach hanh
chinh, kiém soat tha tuc hanh chinh nam 2024;

UBND thanh phé ban hanh Ké hoach kiém tra trach nhiém cong vy, ky
luat, ky cuong hanh chinh, cai ’céch hanh chinh, ki}%m soat thu tuc hanh chinh
nam 2024 trén dia ban thanh phé Long Khanh, cu thé nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu:

- Danh gia két qua, tién do thuc hién trach nhiém cong vu, ky luat, ky
cuong hanh chinh ctia do1 ngii can by, cong chuc, vién chirc ciia cac co quan,
don vi, dia phuong, nhat 1a trach nhiém thuc hién cac chi dao, nhiém vy duoc
UBND thanh phd, Chu tich UBND thanh phé giao trong nim 2024 trong thyc
hién cong tac giai quyét ho so, thi tuc hanh chinh, céng viéc ctia to chirc, nguoi
dan, doanh nghiép trén dia ban thanh phd;

- Panh gia tién do, hiéu qua thuc hién nhiém vu cai cach hanh chinh, kiém
soat thu tuc hanh chinh céac co quan, don vi, dia phuong; ra soat nhitng thuan loi,
kho khan, kip thoi chi dao, don dbc, hudéng dan cac co quan, don vi, dia phuong
thue hién t6t nhiém vu cai cach hanh chinh, kiém soat thi tuc hanh chinh; ghi
nhén nhiing klen nghi dé xuit cua cac co quan, don vi, dia phuong dé xuét cip
c6 tham quyén xir 1y kip thoi;

- Panh gia tinh hinh chi dao trién khai, to chirc thuc hién cong vu, viéc
chap hanh ky luat, ky cuwong hanh chinh va van hoa cong sé, viéc st dung thoi
gian lam viéc tai cac co quan, don vi, dia phuong;

- Chén chinh, cai tién 1& 16i lam viéc, nang cao tinh than trach nhiém, hiéu
qua giai quyét cong viéc ctia can bo, cong chirc, vién chirc, nguoi lao dong.
Nang cao vai tro, trach nhiém cua nguoi dung dau cac co quan, don vi, dia
phuong trong viéc quan 1y, chi dao, diéu hanh cong viéc, y thirc chap hanh ky
cuong, ky luat hanh chinh ctia can bg, cong chuc, vién chuc trong hoat dong
cong vu;

- Két qua kiém tra trach nhiém cong vu, ky luat ky cwong hanh chinh, cai
cach hanh chinh, kiém soat tht tuc hanh chinh ndm 2024 cua cac co quan, don
vi, UBND céc phuong, xa dugc str dung dé danh gia cong vy, chi sb cai cach
hanh chinh cta cac co quan, don vi, dia phuong; dugc str dung dé danh gia mirc
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dd hoan thanh nhiém vu cia ngudi ding dau, can bd, cong chire, vién chuc
cac co quan, don vi, dia phuong;

- Khong thuc hién danh gia lai ddi véi cac ndi dung da dugc cac Doan
kiém tra c6 thong bao két luan.

2. Yéu cau:

- Cong tac kiém tra can trién khai hiéu qua, thuc chit; kip thoi don déc,
nhic nhé céc co quan, don vi, dia phuong, can bd, cong chirc, vién chire tich cuc
thuc hién trach nhiém cong vu, chép hanh ky luat, ky cuong hanh chinh, nhiém
vu cai cach hanh chinh, kiém soat thi tuc hanh chinh theo chi dao cia UBND
thanh phd, Chu tich UBND thanh phd;

- Cong tac kiém tra phai c6 trong tam, trong diém; tip trung kiém tra trach
nhiém cong vy, ky luat, ky cuwong hanh chinh ctia doi1 ngti can bg, cong chic,
vién chtrc; cong tac 1anh dao, chi dao, t6 chirc trién khai cai cach hanh chinh,
mg dung cong nghé thong tin vao cai cach hanh chinh; tiép nhan, giai quyét tha
tuc hanh chinh cho nguoi dan, doanh nghié€p; chu trong kiém tra cac linh vuc:
dat dai, dang ky kinh doanh, tu phap ho tich, xay dung...; trong tam kiém tra tai
cac co quan chuyén mon, don vi sy nghi¢p, Bo6 phan Tiép nhan va Tra két qua
cac phuong, x3, cac nhiém vu, hd so, cong viéc phai phdi hop, lién thong nhiéu
cép;

- Thuong xuyén theo ddi, ting cudng kiém tra qua hé théng cong nghé
thong tin quan 1y tiép nhan hd so thu tuc hanh chinh dbi véi cac don vi, dia
phuong, qua hé thong camera giam sat Bo phan Tiép nhan va Tra két qua tir
thanh phd dén cac phuong, x4, dé kip thoi huéng dan, don dbc cac co quan, don
vi, dia phuong thuc hién dam bao cac muc tiéu, nhi€ém vu céai cach hanh chinh
theo Ké hoach cai cach hanh chinh cta thanh phé nam 2024;

- Qua trinh kiém tra dam bao khong giy tr& ngai dén hoat dong binh
thuong cua cac co quan, don vi, dia phuong.

II. NOI DUNG KIEM TRA

1. Cong tac linh dao, chi dao, chin chinh triach nhiém cong vu cia
doi ngii can bg, cong chirc, vién chure, ky luat, ky cwong hanh chinh, cai
cach hanh chinh, kiém soat tha tuc hanh chinh

a) Két qua td chl'rg trién khai thuc hién céc n;}i dung, muc ti€u theo chi
dao cua UBND thanh pho, Chu tich UBND thanh pho tai cac van ban:

- K& hoach cai cach hanh chinh nam 2024; Ké hoach kiém soat thu tuc
hanh chinh ndm 2024; K& hoach tmg dung céng nghé thong tin nim 2024; cac
ké hoach kiém tra, tuyén truyén nam 2024; Cong vin s6 1492/UBND-NC ngay
20/6/2023 cua UBND thanh phé vé tiép tuc trién khai thyc hién nghiém tac Chi
thi s6 10/CT-TTg ngay 22/4/2019 cia Thu tuéng Chinh phu; Cong vin sd
3192/UBND-NC ngay 16/11/2023 vé viéc trién khai thyc hién Chi thi sd
13/CTUBND tinh ngay 03/11/2023 cua UBND tinh vé chin chinh, tang cuong

cong tac thanh tra, kiém tra, giam sat hoat dong cong vu, giai quyét tht tuc hanh
chinh cho ngudi déan, doanh nghiép; Chi thi s0 2094/CT-UBND ngay
21/11/2023 cua UBND thanh phd vé viéc tiép tuc chén chinh, ting cudng viéc
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thuc hién ky luat, ky cuong hanh chinh, dao duc cong vu trong co quan hanh
chinh Nha nudc trén dia ban thanh phé Long Khanh;

- Cong tac lanh dao, chi dao, chan chinh viéc thyc hién trach nhiém cong
vu cua can bg, cong chuc, vién chuce trong thuc hién cac nhi€ém vu cia cap trén,
giadi quyét ho so, cong viéc cua té chirc, nguoi dan, doanh nghiép;

- Tién d9, két qua trién khai chi dao cia UBND thanh phé vé cac nhiém
vu cu thé (kién toan B9 phan Ti€p nhan va Tra két qud; ing dung cong nghé
thong tin vao cong tac cai cach hanh chinh ctia nganh, linh vuc, don vi...);

- Két qua, hiéu qua cong tac thanh tra, kiém tra trach nhiém cong vu cia
doi ngli can bo, cong chue, vién chuc, ky luat, ky cuong hanh chinh, cai cach
hanh chinh, ki€ém soat tha tuc hanh chinh ctia don vi, dia phuong.

b) Trach nhiém cia nguoi ding dau co quan, don vi, dia phuong trong
trién khai cac nhi€ém vu cai cach hanh chinh, ki€m soat thu tuc hanh chinh.

2. Két qua thuc hién trach nhiém cong vu, chip hanh ky luat, ky
cuwong hanh chinh, cai cach hanh chinh, kiém soat thi tuc hanh chinh

- Banh gia két qua thuc hién trach nhiém cong vu cua cac co quan, don vi,
do1 ngii can bo, cong chue, vién chuc trong thue hién cac nhiém vu cia UBND
thanh phd, Chu tich UBND thanh phd, viéc tiép nhan, luin chuyén, giai quyét,
tra két qua thu tuc hanh chinh, dich vu cong, cac hd so, cong vi€c cua t6 chuc,
nguoi dan, doanh nghiép, cac hd so thyc hién cong tac phdi hop, lién thong
nhiéu cap, giai quyét thu tuc hanh chinh khong phu thudc vao dia gidi hanh
chinh, tiép nhan va tra ket qua qua dich vu buu chinh cong ich dbi véi cac linh
vuc ¢6 lién quan truc tiép dén ngudi dan, doanh nghiép nhu ché do chinh sach,
dat dai, dau tu, dang ky kinh doanh, xay dung, ho tich, thué, hai quan, bao hiém
xa hdi, cong an;

- Viéc chip hanh ky luit, ky cuong hanh chinh, chdp hanh gi¢ gidc 1am
viéc, st dung ruou bia trong gio l1am vi¢e, gid nghi trua gitra ngay lam viéc,
ngay truc co quan;

- Két qua thuc hién co ché mot cira, co ché mét cira lién thong, kién toan
B phan Tiép nhan va Tra két qua tir thanh phd cac phuong, xa;

- Cong tac ra soat, kién nghi, dé xuét diéu chinh, bo sung, Bo thii tuc hanh
chinh thu¢c pham vi, chirc nang quan ly cua nganh; két qua thyuc hién ché do
thong tin, bao co; tp hudn hudng dan nghiép vu cai cach hanh chinh, kiém soat
thu tuc hanh chinh cho cong chire, vién chire truc thude quan ly;

- T chuc cong khai thu tuc hanh chinh, hoan thién bo ho so mau;

- Cong tac tiép nhan, giai quyét phan 4nh kién nghi cuia nguoi dan, doanh
nghiép vé quy dinh hanh chinh, thu tuc hanh chinh, cung cap dich vu cong (qua
don, Tong dai Dich vu cong 1022 va Cong Dich vu cong Qudc gia).

3. Két qua trlen khai Chi thi s 04/CT-TTg ngay 11/02/2024 cua Thu
tuéng Chinh phu vé tiép tuc ddy manh trién khai dé an phat trién ing dung dir
liéu vé& dan cu, dinh danh va xac thuc dién tr phuc vu chuyén déi s6 qudc gia
giai doan 2022 - 2025, tAm nhin dén nam 2030 (Dé an 06).
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4. Két qua wng dung cong nghé thong tin vao cii cich hanh chinh:

a) Ung dung cong nghé thong tin trong hoat dong cua co quan, don vi
nhu: trao doi1 van ban dién ti qua truc li€n thong; st dung van ban di¢n tur dé
di€u hanh, xtr Iy cong viéc; sir dung chir ky s6, chirng thu so.

b) Ung dung cong nghé théng tin vao giai quyét thu tuc hanh chinh:

- K&t qué st dung phan mém dé tiép nhén, lun chuyén, giai quyét va tra
két qua ho so cua cac co quan, don vi, dia phuong;

- Két qua trién khai dich vu cong truc tuyén dé giai quyét thu tuc hanh
chinh cho t6 churc, ¢4 nhan; hoat dong ctia Trang thong tin dién tr cia don vi, dia
phuong;

- Ung dung cic dich vu buu chinh, vién thong vao giai quyet thu tuc hanh
chinh (tiép nhén, tra két qua qua dich vu buu chinh; gti tin nhan SMS; st dung
hé théng giam sat camera tai BO phan Tiép nhan va Tra két qua tir thanh phd dén
cac phuong, xa);

- Két qua suir dung hé thong quan 1y van ban dién tir dé giri nhan vin ban,
lap va luu trir ho so cong viée dién tir;

- Két qua st dung hé thong thong tin béo cao truc tuyén cua tinh;

- Két qua thuc hién nhiém vu chuyén ddi sd, sb hoa hd so thu tuc hanh
chinh.

5. Két qua thuc hién cac két luan thanh tra, kiém tra cai cach hanh chinh,
kiém soat thu tuc hanh chinh ctia cac co quan c6 tham quyén da ban hanh (do6i
voi cac co quan, don vi da dugc kiém tra tr nam 2023 vé trudc).

’ 6. T6 chirc thue hién cac nhiém vu khac duogc giao theo’céc Chuong trinh,
Keé hoach céi cach hanh chinh cia Thanh ty, UBND thanh pho.

I11. POI TUQNG, THOI GIAN VA HINH THUC KIEM TRA

1. P6i twong:

- Céc co quan chuyén mon, cac don vi sy nghiép truc thudc thanh phé;
- UBND cac phuong, xa;

Trong nam tién hanh kiém tra it nhit 70% co quan chuyén mon, don vi sy
nghiép truc thudc; 100% UBND cac phuong, xa trén dia ban thanh phd.

2. Thoi gian kiém tra:

T6 chic kiém tra tai cac co quan, don vi, UBND cac phuong, xa dén
thang 12/2024.

3. Hinh thirc kiém tra:
- Kiém tra theo ké hoach: C6 thong bao theo lich cu th¢;

- Kiém tra dot xuat: Thuc hién thudng xuyén trong nam, khong bao trude
thoi gian, dia diém, don vi kiém tra; ndi dung kiém tra gom toan phan hodc mot
phan néu trong Ké hoach nay;
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- Tang cudng kiém tra qua hé thong cong nghé thong tin quan ly tlep
nhan hd so thu tuc hanh chinh, qua h¢ thong camera giam sat tai B phan Tlep
nhan va Tra két qua tir thanh phd dén cac phudng, x4 .... dé kip thoi hudéng dan,
don dbc cac co quan, don vi, dia phuong thuc hién chén chinh kip thoi trach
nhiém cong vu dam bao theo quy dinh; dam bao cac muc tiéu, nhi€ém vu cai cach
hanh chinh theo K& hoach cai cach hanh chinh cta thanh phd nam 2024.

IV. TO CHUC THUC HIEN

1. Phong Noi vu: Chu tri, phéi hop véi cac co quan, don vi lién quan t6
churc thuc hién cong tac kiém tra theo chi dao cia UBND thémh pho, Chu tich
UBND thanh phd, Ban Chi dao cai cach hanh chinh cua thanh pho:

- Tham muwu UBND thanh phd ban hanh Quyét dinh thanh lap cac doan
kiém tra ctia thanh phd, t6 chirc kiém tra trach nhiém cong vy, ky luat, ky cuong
hanh chinh, cai cach hanh chinh, kiém soat thu tuc hanh chinh tai cac co quan,
don vi, dia phuong; ban hanh thong bao két qua kiém tra; don ddc cac co quan,
don vi, dia phuong thuc hién khéc phuc cac tdn tai, han ché d duoc chi ra qua
cac cudc kiém tra; qué trinh thuc hién can han ché tinh trang nhiéu doan thanh
tra, kiém tra cung mot nd1 dung tai cung mot don vi. Déi véi viée kiém tra theo
chi dao ctia Chu tich UBND thanh phd, ma can thiét phai thanh lap cac doan
kiém tra lién nganh cua thanh phd, giao Phong Néi vu dé xuat Chu tich UBND
thanh phd chi dao xir 1y cu thé.

- Str dung két qua kiém tra dé danh gia cong vu, chi sd cai cach hanh chinh
cua cac co quan, don vi, UBND cac phuong, xa, danh gid mic do hoan thanh
nhiém vu ciia nguoi dimg dau, cac don vi, dia phuong niam 2024 khong danh gia
lai ddi v6i cac ndi dung da dwoc cac Poan kiém tra ciia thanh pho cé thong
bao két luén.

- Thuong xuyén tham muu UBND thanh phd, Chua tich UBND thanh phd chi
dao chan chinh, nang cao hiéu qua cong tac kiém tra trach nhiém cong vu, ky luat,
ky cuong hanh chinh, cai cach hanh chinh, kiém soat thii tuc hanh chinh tai cac
co quan, don vi, dia phuong; b4o cdo Kkét qua kiém tra vé UBND thanh phé, Chu
tich UBND thanh phd, S& Néi vu theo quy dinh.

2. Viin phong HPND va UBND thanh phé:

Phéi hop véi Phong Noi vu trién khai kiém tra kiém sqét thu tuc hanh
chinh tai ’céc co quan, don vi, UBND’CéC phuong, xa; bao céo két qua vé UBND
thanh pho, Chu tich UBND thanh pho, Van phong UBND tinh theo quy dinh.

3. Cac co quan chuyén mon: Tw phap; Van hoa va Thong tin; Lao
dong, Thwong binh va Xa hoi; Tai nguyén va Moi truwong; Tai chinh - Keé
hoach:

- Chu dong trién khai cong tac thanh tra, kiém tra vé cac ndi dung trong
ké hoach nay phu hop v6i chirc nang quan ly theo nganh, linh vuc cta cac don
vi, kip thoi théng tin vé Phong Noi vu dé tong hop, trién khai cac nhiém vu kiém
tra cong vu, ky luat, ky cuong hanh chinh, cai cach hanh chinh, kiém soat tha
tuc hanh chinh phu hop véi ké hoach chung cua thanh phd;
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- Phdi hop ctr cong chiic cia co quan tham gia Poan kiém tra ctia thanh
phd, Ban Chi dao cai cach hanh chinh thanh phé khi c6 yéu ciu; bao cdo két qua
vé UBND thanh phd, Chu tich UBND thanh phd, So nganh c6 lién quan theo
quy dinh.

4. Thu trwéng cac co quan, don vi va Chu tich UBND cac phuwong, xa:

- Trén co s& ké hoach cia UBND thanh phé, xay dung diéu chinh, bd
sung ké hoach kiém tra trach nhiém cong vy, ky luat, ky cwong hanh chinh, cai
cach hanh chinh, kiém tra kiém soat tha tuc hanh chinh nim 2024 cta co quan,
don vi, dia phuong ding véi muc ti€u, dinh huéong cia UBND thanh phé, phu
hop véi tinh hinh thyc té cua cac co quan, don vi, dia phuong, cic ndi dung, chi
tiéu khong thip hon Ké hoach nay, hoan thanh truéc ngay 30/4/2024;

- Thuong xuyén theo doi, tang cudng kiém tra qua hé thdng cong nghe
thong tin quéan ly tlep nhan hé so thu tuc hanh chinh di véi cac don vi, dia
phuong, qua hé thong camera giam sat Bo phan Tiép nhan va Tra két qua dé kip
tho1 don doc, chan chinh kip thoi trach nhiém cong vu cua doi ngili can bg, cong
chtrc, vién chuc, ky luat, ky cuong hanh chinh, thuc hién dam bao cac muc tiéu,
nhiém vu cai cach hanh chinh theo K& hoach cai cach hanh chinh cta thanh phé
phd nam 2024 (viéc thuc hién kiém tra qua moi trudong sé va hé théng thong tin
cua co quan quan ly 1a mdt trong céc tiéu chi danh gia cong tac cai cach hanh
chinh hang nam).

- Két qua lgiém tra, 16ng ghép vao bao céo cai cach hanh chinh, bao cao vé
UBND thanh pho (qua Van phong HDND va UBND thanh ph6, Phong No6i vu)
theo thoi gian quy dinh, 1am co s& danh gid cong vy, cdi cach hanh chinh ndm
2024.

K& hoach nay thay thé K& hoach s6 2359/KH-UBND ngay 29/12/2023 cua
UBND thanh pho vé kiém tra géi cach hanh chinh, kiém soat tht tuc hanh chinh
nam 2024 trén dia ban thanh pho;

Yéu cau cac Thu trudng cac co quan, don vi, Chi tich UBND céc phudng,
x4 to chire, trién khai thuc hién cac ndi dung cua K& hoach nay. Giao Phong Néi vu
chu tri, phdi hop v6i Van phong HPND va UBND thanh phé va cac co quan, don
vi lién quan tham muu UBND thanh phé trién khai, don doc, kiém tra, bao cao két
qua nam 2024 theo quy dinh./.

Noi nhan:

- UBND tinh;

- S& Noi vu;

- CT, cac PCT UBTP;

- Cac co quan, don vi;

- UBND cac phuong, xa;
- Chanh, Pho VP,

- Luu: VT, TH (NC).

P4 Chanh Quang
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	Ủy ban nhân dân Thành phố Long Khánh<ubnd-lk@dongnai.gov.vn> đã ký lên văn bản này!




